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Schools are allowed three accounts per site.

1) A PRINCIPAL account

2) A SECRETARY/OFFICE MANAGER account

3) A GENERIC account which the principal can share with school staff at the principal’s
discretion.

TYPES Fields:

All If you select this option all members of your school will receive the message
(including staff).

Student If you select this option, only students will receive your message.

Faculty If you select this option, teacher will receive your message.

Staff If you select this option, staff members who are not teachers will receive your
message.

Other If you select this option it will send the message to any special groups you may
have created.

HOW TO CHANGE A PHONE NUMBER:

Go to the field labeled Home phone on the student Demographics page in Powerschool. The
number stored there is sent to BBConnectED every day at 4:00 pm - an hour before the
attendance calls start going out.

UPDATING WRONG PHONE NUMBERS:

Every time you send a message using BB Connect, the system will e-mail a report to the account
sending the message with phone numbers that were rejected. Please review this list often and
update the contact information on Powerschool.

When a community member calls to inform you that they are receiving a message from your
school but do not have any children in the system, you must: 1) Look up the phone number on
Powerschool to identify the student with that phone number, 2) Contact the family using an
alternate number found on the system or emergency card. BB Connect will not delete the
wrong number until a new number is provided.

SINGLE LANGUAGE MESSAGES:

Sending bilingual messages is not recommended because it will increase the length of the
message. When sending a message out to families, select STUDENT field, and select the
language of the message. Using Powerschool data, BBConnectED is able to sort students by the
home language they provided during registration. The only option for WCCUSD is English or
Spanish, all other languages have the default setting of English as their home language.
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HOW TO CHANGE HOME LANGUAGE:

This usually happens when a family receives a message in Spanish and would prefer to receive it
in English or vice versa. Follow these steps:

1. Select State Providence. 2. Select Guardian Information under
Information California Reporting Information.
Addresses california Reporting Information
Custom Screens
Demographics Student Information

Emergency/Medical di N )
Family Guardian Information _

Medify Info

! _ English Learners and Immigrant Infarmation
Other Information

Parents/Guardian Authorizations/Prohibitions Waivers (EL Students]
Photo R

State/Province - CA _ Program Eligibility

Transportation Lunch Proagram Eligibility

Dashboard

Concurrent (Mon-Primary] Enrcllments
UC/CSU Information

Pre-1D Exam Information

Physical Fitness Tests

Special Education and CASEMIS Information

3. Change the language in the Parent Guardian Correspondence Language field to English
(00) or Spanish (01). Every night Powerschool will upload any changes to BBConnectED.

Please choose the Parent/Guardian contacts to be reported on the Student Information extract and complete the corresponding fields for those contacts below.

Parent/Guardian 1 (M) Mother  Parent/Guardian 2 (F) Father

Parents Information
Mother's Name Davila, Zulma Format: Last, First

Father's Hame Abazan Andrade, Pedro Format: Last, First

Guardian 1 - Name
Last, First Relationship
Guardian 2 - Name

Last, First Relationship

Other Guardian Information

Parent/Guardian Highest (15) Decline to State
Education Level

Parent/Guardian (01) Spanish
Correspondence Language _

(will default to English if not set)

WCCUSD #1108 Bissell Ave, Richmond CA 94801 # Community Engagement Office #510-307-4526
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QUICK START GUIDE

Send personalized messages to thousands
of parents, faculty, and staff in minutes.

www.nticonnected.com
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How to Send a Message

First, Sign in to the Connect-ED Service

P o 1. Go to www.ntigroup.com and
e i clickm located in the
NTI -
The NTI Group ur Pradwety

cotsa e top right corner of the screen.

If you are already a client,
s it Ul e 2. Enter your Username and Password

Connesting Thecaands with Mtk in Minutes n iy = H P
it ot f your porviia voice, Sk iy Wghly Password and then click Sign and CliCk Sigﬂ In I

apcare and rrilatle VAT, e SRpeniod CONEL, #d In
Iocirnpuiratie dimt e, HT 1 the g reier churken 1 gat .
o w2 o QiKY ane with gt peacs of misd.

Username: Did you forget your Username and/or
Password? Click Get Help Here. Enter your
e-mail address or Username. We will send your

Username and Password to you by e-mail.

" step @ select or Create Message |

From the Home screen, click on the button for the type of To record a new message:
message you want to send: Community Outreach, Attendance 1. Click (XILT

Notification, Emergency Communication, or Single Survey.
2. Select @A ]

3. Type in a Title for your message.

Randy to ARAd & massaga? 4. From the drop-down menu, select the Language
Select below:

B Community Outreach

you are using to record this message.

5. Click @D to continue.

6. Follow the on-screen instructions and voice
R € Single Survey prompts to record your message using a telephone.

Phessags Sul up Beceed

Fimase folipm the matruchions beiow 10 (9530d yoer massage: Comnect-T0 Inkre
@ Mo Prassa try ts kaap your massages brist (uader § minuia). Gur axparience shoms that the mare succinct the mestags, the
mare gomeatl the ereact

= _ g Vour script far s calls
To select a previously recorded message: hiziderss ik s, oo e, s A :
] " Commanicstisn ptem . . Call (B77) 684-2727.
1. Select a message from the screen. et - e ip 08582
I 3. Enter e Box 1D 196634,
2. Click (») 1)) to continue. wasran
L " 4. To RECORD, pri
-m:m
3. Proceed with STEP 2: Select Contacts. e : To FINISH, p
n To LISTEN,
() Select or Create a Community Outreach Message 5. To EXIT, press 9 and hang up
Select the message you would like to send from the list below or click Create New Message. ”
e —— 7. Click when finished
Search: o
Viewing 1-15 of 27 messages Gotopsge:| | @ ©Fage:dor2@ recording your message.
Type Message Title Language ] c¥ Duration Preview
0 @  State Testing English 4/27/2007 19 secs ) 8. ThC tlth ofyour message Wlll appear n the
® @ Report Cards English 4/10/2007 5 secs 0] [EDIT; | message list. Click m to continue.

9. Proceed with STEP 2: Select Contacts.
Connect-ED* is a service of The NTI Group, Inc. (NTT).
© 2007 The NTI Group, Inc.
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ster @ seectcontacts |

Coniacislisel Selected Contacts g { 1. Filter List—Use the Filter drop-down menus to

All contacts on this page will receive this r ge. To remove recipi 3
deselect the check box next to any contact or group cumently selected. You
may also use the Deselect Al button to quickly remove all selected contacts.

view only those contacts that meet your criteria:

To add more contacts to the selected list, retum to the Contacts List view.

9 << To load a prepared st of recipients, use our Call List > T)’PC (StUdent> Admin) FaCUltY, Stafﬁ Other)
Imparter

i = Group i = Grade i = Language . Gender

4 = Student 2 = Admin 2 = Faculty © = Staff 2 = Other > Lan uage
Filters: lise thiz area to narrow down your list of contacts, Contacts: 480 g g

Type: ALL © Gender: ALL | Groups: 0 »  Grade

Language: ALL “ Grade: ALL v | Group: ALL Grades: O

LLtolafafa] 12}l alalsclolelefalel sl uimnioiclgsfriulpagofzf | LANGUAgEs: O 2. Select Contacts—Sclect from the list
Viewing 1-45 of 493 records Go to page: [ e Page: 1of 11 © Of contacts yOll are VICWIIIg by checklng
Type Name. Select Type Hame. Select Tvpe Name. Select the box to the right of each name, or by

% Abbott, Alvin | 2 Archer 1| i Bel, Karyl %] c 1. T

_ : clicking to select all of them.
L Abbotr, Alycia m] = Arellano 2 Bennett, Jason |
z  Abbott, Arthur (] L Austin O i Berges, Nicole %)

3. Verify Contacts—Verify that the number
of contacts selected is correct and click QJLLLD.

B :  Autry, Juan C £ Bemal, James

Proceed with STEP 3: Schedule Delivery.

" sTEP @ Schedule Delivery || @ confirm | R

Schedule Delivery

Select your time zone and when you want your message to be sent. 1 Schedule_Select your time zone from the

When you are finished, dlick Next.

B T ': .

i Select your time zones = drop-down menu. Select either Send my message

() Send my message now

now or use the drop-down menus to schedule

delivery by selecting Send my message on this day

LSl (2] 2007 (5] and At this time. Click QJLLLD to continue.
| At this time: |
| T - ) CEE : 2. Verify—Make certain that all of your

-~ | cConfirm Your Message

message information is correct, or click on the

Review the information below for accuracy and click Confirm.

Mecssge: Community Outreach () appropriate &8I0 button to make a change.
Contacts Selected: 2,627 . . . .
e e 3. Confirm— Under Delivery Type, indicate whether
760 E-tail Deliverics the message should be sent via telephone, e-mail,
eliveries . .
fad el SMS, or any combination of these. When ready,
Delivery Date & Time: 7/11/2007 at 4:30 PM (PT) click On the Log screen, your message
Send message via telephone status should indicate Scheduled or Sending. Your
Delivery Type: Send via e-mail more info...
Send message via SHS more Info... message will be sent at the scheduled delivery time.

Answers to most common questions can be found by clicking on the HELP button.
If you still have questions, or if we can be of service in any way, please call NTI's

24-hour Client Care line at (866) 435-7684 or e-mail us at support@nticonnected.com.

Py Pyt

Proprietary and C
This document contains confidential information that is proprictary to The NTI Group, Inc. (NTI) and is not to be disseminated beyond the original intended recipient, nor reproduced in any manner.




Send a Single Survey Message

© soecorcramessingle suveyMesmge A Single Survey message allows you to
Sclact the measage you would ke to send from the kst below, or click Crante How Maseags
ask Live Delivery call recipients a question.
Saarch: o
Viewg 113 of 3 messages Gotapoge: @ 0 Page: ot Recipients can respond using the numbered keys
O el oS S ot D on their phone. You can provide them with up to
C Back-to-School English 7222008 aosecs (&) (i
9 @ o et vazes  wwa @ @ five options, from which they may choose one.
C @ Faculty Meeting English WS e @ b
LT I LU G 1. Sign in to your account.
TtisandLanguage » Script Your Hessages Desgn yoos Bepert o Pecord i Messages
Message Title Singie Survey  Language: Enclsh 2. Click @CEX and follow
D O et ]

the easy steps below:

Hello parents, this is Glenn Covas, principal of Eagle 3 Cl’ k
High, calling with s Important anaocuscemant. This - 4 Create New Message
mestage f to iniroducs reect.EDS sarvice, aur . 1C s 9
s vt garemt conmmmitaion covient vt (USRI - _ _
dasiisloinprcpingonetll @00 use an existing message, click the radio
important schoal mﬂ!'ll!lun’m a timaly masner. The s .
G 8 st s mpputs e sty i mack | | . Lo button next to the desired message and
T nsure the Connect-ED service is as effective as e wvert of an amargenty, . . . .
e, e ey e s o o | follow the instructions detailed in STEP 2
ing correct homes. i - - B o s po! sible,

ou are a parent, or emi at &4 Langusge.  Ecrish Yeur Mates n Your Report . fiscard tau e : . B B
e b S, ke T R MRRAND. 5 selca voof heser SNGNNN and STEP 3 shown earlier in this guide).
If you are net a parent, student or employes & Afar Butedy, e regulte will B8 lus if B Ppet i om.
Unified High School and have recelved this me|
error, please PRESS TWO.
Thank you.

. (If you wish to

4. Enter a Title and select the Language in

which your messages will be recorded.

5. You will need to script and record two messages:

Hello parents, this i Glenn Cavas, principal of|
High, calling with am important announcement]

message is to introduce the Connect-ED servig
new schoolk-to-parest communication service 1
allow me 1o send pesiedic and persanalized me
WHN the Conmect-ED service, we will be able o
important schosl information in & temely masn(
Connect-ED sérvice alss supgbits my ity td | Yaur Script . ]

one for Live Delivery recipients and one

for voicemail and answering machines.

you immedistely im the event of an emergency| Hella parents, this is Glenn Covas, principel of Eagle r; S A ny _ __ .
o M s e s i Are you B parent, student or employes at .
0 v i e o o .t o o gt s | 35101 6. Design your report.
Sahool, please call W’:'w“m L 5”';55'“3‘ Raw gchasl-to-parest Mmull“ sarvice that will
Your nember remaved ‘our records, Allow me to send penadic .
In clovig, [ =aot v o know tht It an bof | Wit Carnach 20 servie we il b i o v : o » Type a concise form of your
peivilege 1o serve as your child's principal and | | jmpgetant schuad Infermation in & timely manner, The S Q .
o urvey Question.

mntrusted with your child's safely and educatly | Eonnect-ED service also supports my ability to reach
are s many exciting initiatives underway herd | oy In the event of
High, and 1 Jook formard to keeping you kvaly| : ffective
throwgh the Connect-ED communication systes | 19 SNSUTE the Connect-ID service |s as -
passible, pleate help us make sure we are communicat-
homes.

» Label each numbered response according

n with the corract .
{CLEAF ]
lrmmm.m&mlw to your script.
m If you are not a parent, stsdent or employee at Eagle . = .
Unfed i s Rove recaved s mtsage » Click to continue to STEP 2
Trank yeu,
2 and STEP 3.
re= ) I Ly Wit ]

Send a Message Using Only a Telephone

Using Your Dial-In Messaging Card

When you don’t have access to the Internet, you
ED can still record and send a message using only
a telephone and your Dial-In Messaging Card.

Rapid access to your entire community Please keep your card with you at all times.
using just a telephone
-ED DIAL-IN MESSAGING CARD Slmply fOHOW the instructions printed on your

SUPERINTENDENT JONES Dial-In Messaging Card, then follow the voice

prompts. Messages will be sent immediately.

Step @ call (866) NTI-4-911 (684-4911)

Step @) Enter your UserlD Number:(_ 123456

Step 6 Enter your 5-digit PIN and press # IMPORTANT: Before using your Dial—In
Step @ Follow the prompts Messaging Card, you must (1) log in to
Need Help? Call (866) HELP-NTI (435-7684) Connect-ED online (2) create a Dial-In

Copyright © 2007 NTI Group ™

PIN on the Account Information screen.

Connect-ED" is a service of The NTI Group, Inc. (NTI).
© 2007 The NTI Group, Inc.
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Working with Message Results

You can obtain a Message Delivery Statistics report
after a Connect-ED message has been completed.

1. Sign in to your Connect-ED account and click on the Log tab.

2. Click EIEGES to see message results.

This comprehensive report includes:

» Total contacts selected
» Total unique deliveries (phones called)

»  Successful and unsuccessful deliveries

» Bad numbers

Resending Messages

delivery.

Correcting Bad (Non-Working) Numbers

Regular use of the Download Bad Numbers report can help you keep

contact information up-to-date and increase successful message deliveries.
1. Sign in to your Connect-ED account and click on the Log tab.

2. Click EIIINAD to see message results.

3. Click 7Y Download Bad Numbers

4. Open the report (you may wish to print or save it). It provides
a detailed list of phone numbers that need correction.

5. Update contacts with current, working numbers in your Student
Information System (S1S) or staff database. Your SIS will update
your Connect-ED database with the next upload.

Correcting Wrong (Incorrect Recipient) Numbers

1. Sign in to your Connect-ED account and click on the Contacts tab.

2. Enter a phone number (7 or 10 digits, NO dashes) in the Search box
and click on the blue arrow, at right.

3. Contact(s) associated with that number will appear on your screen.

4. Go to your Student Information System and correct any wrong
numbers for those contacts.

NOTE: Regularly update your Student Information System to keep contacts
current. If you update contact information only in the Connect-ED service,
changes could be overwritten (and lost) with the next SIS upload.

Username:
Ty Thom s ot s b Mt

Smres L
it ol e L e Tt e ]

i et s 1] S S e
W g i gy sl A Er s o e,

Password:

=

Forgot your username or

password? Get Help Here

To log in to the Connect-ED service, go to

www.ntigroup.com and click EELELNETE
located in the top right corner of the screen.

Message Delivery Statistics Site: EAGLE ELEMENTARY

Below is a summary of your message results. Click Details for a list of individuals and where they
were contacted.

Total Contacts Selected =414
Total Unique Deliveries = 300%

B Successful Deliveries = 263 (87.7%)
B Unsuccessful Deliveries = 37 (12.3%)

ul Deliveri 263
Answering Machine ¥ 28 DETAILS |
Live Delivery S DETAILS! |
L ul Deliveri 37
Bad Phone Number SEI DETAILS'|
Busy 5 LEAES
No Answer Ji DETAILS:
Total Unique Deliveries., k11 B DETAILS:

Select Statuses to Resend:
l_Answarmg Machine
I™ Live Delivery
¥ Bad Phone Number
F Busy
I No Answer

Submit Resend

Total E-mails Sent - DETAILS)|

% Download Bad Numbers Y Download All Details

* What are Unique Deliveries? Unique deliveries are the actual number of calls that are placed.
This number will be lowered by multiple contacts that share the same phone number and raised by
contacts that have an Additional Phone. more info...

Filters: Lise this srea to view snd manage the contacts and groups in your sccourt.

= Grade A2 = Language
admin L = paculty | = Seaff L = Other

Type: | ALL v Gender ALL v
ait S rra— T )
o)) 2] 3l 415 ) 2] a0 s]a]e) e ojeleafu 12 k] em of joja s vjulviw || Searchs 9995552345 i)

Viewing 1-1 of 1 record

I" Search: 9995552345 o I
Ivpe Hames L=

L Abbot, Alan 95%-555-2345 (iZip peLETE)

Ga 1o page: © O pagertofy
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Setting Primary, Additional and Attendance Phone Preferences

By default, the Connect-ED service sends
— mmw e, Attendance Notification, Community Outreach

2 =student £ = Admin & = Faculty | = 5taff L = Other

and Interactive Survey messages to one Primary

Fillers: Use this area to view and manage the contacts and groups in your account. _RESET FILTERS |
Type: | ALL v Gender: AL vl _ telephone number. Follow the steps below to view
Language: ALL v Grade: ALL v| Group: ALL »|

or update a contact’s phone number preferences:

Bo[a] 23l 3]l e ] el olelejaiod 1l Lol

P

Mg Ao ol 1 e Search:| ABBO |6 1. Sign in to your Connect-ED account and click the
2 abbow, Alan 099-555-2345 (EID ecere) ‘ Contacts tab.

2. Use the Search field to find a contact (you can search
by first name, last name, phone number or Student/Staff’

481 = Group 288 = Grade ASL = Lmngusge

pahriseckriokieng mietres.— O O ID) and click on the blue arrow at right.
Filters: Use this area o view and manage the contacts and groups in your account. _RESET FILTERS |
Type: | AL v|  Gender|aut 3| 3. Once you've found the desired contact, click (Z2i8.
| ALL | Grade: ALL v Group: |ALL e
(o) 3)213141 51 5] 708131 a1 2] ] ol € [Ef sl 1 2| k] miwfof el al wis T]ul viw] x| ¥]z]  Search: ABBOTT 1@ 4. On the Your Contact’s Info page, click W) Edit ]
Viewing 1-1 of 1 recard Gotopage:| @ U page:nofaf
Ivec Homeé Primary Phone

—— —— 5. Use thff Primary, Addftional and Attendan.ce drop
p—— DELETE) down lists to select which phone numbers will be used
(Home, Home Alt, Mobile, Mobile Alt, etc.).

. : » Primary (required) — Specify which
Your Contact's Information -

number will be used for Community
Outreach and Interactive Survey messages.

Below is the information you entered for Alan Abbott. Click Edit to make any changes or Delete to delete this Contas
When you are done, click Back to Contacts.

Contact Type: STUDENT

» Attendance — Specify that Attendance
Contact ID: 55555555
messages should be sent to a number

other than the Primary number.

Contact Name: Alan Abbott

Primary Phone: (818) 808-1736
e » Additional — Specify when a contact should
have a// messages sent to an additional number.

NOTE: Emergency Communication

Edit Contact -
messages will be sent to all numbers
Edit your contact’s information and click Save.
The Primary Phone is the number that will be called with all standard Outreach Messages. If you would like an additional number for each selected contact.
called with Outreach Messages, set the Additional Phone to the desired number.
= Reguired data field
Contact Type*: |Student ~| . . 9 Save
6. When finished, click \iliaddP.
Contact ID: [S5555555
Contact Name: First: Alan Last * : [abbott
Phone Settings: Primary~: Home ] Attendance: Home =l
Additional: T™Y: [n7a =
Phone Numbers: Home *: Home (Alt): (| 555 )[555 {1234

Home (Alt.
Wark : Work ((m_) Work (Alt.): (| 555 )[555 5678
Mobile (Alt.
Mobile : (555 )[555 6789 Mobile (Alt.): (555 ) 555 - 0123
Text Msg:  ( )

Answers to most questions can be found by clicking at the top of any screen.
If you still have questions, or if we can be of service in any way, please call NTI’s 24-hour
Client Care line at (866) 435-7684 or e-mail us at support@nticonnected.com.

Proprietary and Confidential

This d i fidential information that is proprietary to The NTI Group, Inc. (NTI) and is not to be disseminated beyond the original intended recipient, nor reproduced in any manner.




Viewing a Contact’s Message History

Your Cantacts tafermation You can easily view a complete message history for each contact,

Below s the information you entered for Alan Abbott. Click £dt to make any changes or Devete to delete this Comtact.
When yeu Are Ssne, click Back f Contacts d- = .

isplaying:
Contact Typa: STUDENT

Contact 10: 553555555

» When each message was initiated
e A » 'The title of each message

Primary Phasai (§10) S0B-1726 | 2 Where eaCh message was sent

E-mnil Address:

» The result of each message delivery (Live Delivery, E-mailed, Busy, etc.)

SMS Phane:

Gander 1. Sign in to your account and click the Contacts tab.
Grade/Class: 12
PR 2. Locate a contact using the Search field (search by first name, last name,
Epr: frans ndlpmid phone number or Student/Staff ID) and click on the blue arrow.
Mezsage History: Yon Moseuc Hileox
—I e —— i— 3. Once you've found the desired contact, click (Z5i8.
P re——— 4. Click View Message History, located at the bottom of the screen.
Befow i5 & compledn history of all the messages sont to Alan Abott.
Delivery Message SentTo  Status . e A et Llinpe L. .
SO0 s e P T 5. Click on GASELEIITEERIEEES (o download this information
P to a spreadsheet.

Messags Setup > Seript Setup _ Werify 1.

Tithe: Attendance Message

Message Sariph | 2-
Language: Englsh
Soript: | ] {sphional) 3.
red e wiN ba defvarad on gmalls sk o Your reciplons
v 3 ey ool caing oIk rparant iformalion sboutyour ]
B 121 A AR 5 2L yaLe B ol e e 4. Select the way you would like each message to be created. Create one
message for each desired language. These messages will be used on a
daily basis. Blend It! or Text-to-Speech are recommended.
JCALAN I Bawe this script for utur e . . . .
NOTE: Zext-to-Speech is available for English or Spanish only.
Language: | . .
e = Create a message using the Blend It! option:
kbt type your 5401:4cech masiags blom, Bz e fll ower of et t-Speech by clcking he
o b mmu%-smm%‘:m it A. Type your voice greeting Message Script in the desired language.

et it : I
B e e G e e B. Type the Text-to-Speech part of your message, clicking the orange

buttons (such as FEZEEAINS, or (CUZIIT)

where you wish to insert specific information for each Attendance

message recipient. Click (.

Record the Voice Greeting portion of your message using a
ed e e telephone and followmg the on-screen prompts. When finished
recording, click (IS

1" Save it seript for Riure wie (o]

Message Setup . SergtSewp ) Venly
i M o o s A i D. Click EZZD. To create messages in other languages, go to step 3.
) s Pleasn iy o keop your messages brief {usder 1 minste), Our experionce shows thal the more seccinet the meissge, the
¥ mare powirful the Impact. - -
s Vour scpt for this cal Create a message using the Text-to-Speech option:
Hellg, this is Principal Smith from Maple Blementary School calling with
Information about your shadent's atte: mllm the . .
s IS, s, and v e 1 44 e 4 cha 43 1 ry A. Type your message, clicking the orange buttons (such as FIEEEITNE,
or [@IZETEEN ) where you wish to insert specific
information for each Attendance message recipient. Click Q.
B. Review the message and click G
C. Click . To create messages in other languages, go to step 3.
The Connect-iD tyibem will road Ehit Meteson tS your reckpsents upon delivery, If thit it shuy, chek Save Moctage Or Send
Messrge. Othermise, cick Dk to 638 your messsge.
At T 5 mptast, et e For Attendance messages in languages other than English
TR OO POME_MERR] s variy o e sbsanca. Thoek pou et or Spanish, we recommend selecting the In My Voice option
_= 9 coreet PR Srve Mesuan T8 Send Meriaye § (Step 4, above) and recording a voice message in each language.

Connect-ED’ is a service of The NTI Group, Inc. (NTI). © 2007 The NTI Group, Inc.



	WCCUSD BlackBoard ConnectED Manual 2011-2012-v2
	Connect-ED_Quick_Start_Guide
	Connect-ED_Reference_Guide.pdf

